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Date: April 3,2023

From: Sue Kutay, Global Product Marketing Manager

To:  Customers of KODAK FLEXCEL NXH Plates

Subject: Cosmetic Color Difference to FLEXCEL NXH 1.70 MM (0.067”) Plates

To our valued customers:

In your upcoming orders, you may notice a slight color shift in your FLEXCEL NXH 1.70 plates. The
color shift is cosmetic only and will not impact any performance characteristics of the plate and
you should confidently utilize them as normal. We have identified the root cause and taken
corrective actions to prevent further instances. Figure 1 illustrates the color shifts that may be
observed, you will notice it is most apparent in the raw plate.

Figure 1 Side by side color comparison of the affected product with the reference plate.

What action do | need to take?

Please share this information throughout your operation as appropriate. Continue to use the
plates per your normal practice. There is no need to return the plates as the color difference is
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Plate and Thickness Plate Size Catalog Number | Batch Code
FLEXCEL NX Plate 1.70 31042L12
MM/0.067" 42" x 60" 7873763W 31042114
1067 mm x 1524 mm 31042116
31042118
31042120
31042122
31052L00
31052102
31052104
31052L06
31052L08

If you have any questions regarding this communication, please contact your local sales
manager or technical application specialist.

Thank you once again for both your understanding and your continued business with us.
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