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Date:  May 23 2019 
From:  Susann Kutay, WW Product Manager, Packaging Solutions 
To:  Customers and Dealers of KODAK APPROVAL Consumables 
Subject: Quality issue with KODAK APPROVAL Digital White Donor / DW01 
 
To our valued customers and dealers: 
 
It has come to our attention that Miraclon has recently produced KODAK APPROVAL Digital White 
Donor / DW01 that display off-specification print quality in terms of streaks, spots, and 
delamination of the donor material. 
 
This issue has been detected in the following products: 
 

Product Name Catalog Number Batch Number 
KODAK APPROVAL Digital White Donor / DW01 20011603 47718211,47718311, 

47718411, 47718511 
KODAK APPROVAL Digital White Donor / DW01 20011604 47718211, 47718311, 

47718411, 47718511 
 
Miraclon has already taken the following actions to deal with this matter: 
 
1. Our quality assurance team has tested various production lots and confirmed this quality 

issue is limited to these specific batch numbers. The root cause of this issue has been traced 
to a raw material used only in this product and corrective actions have been taken. 

2. We have quarantined any remaining inventory currently in our warehouses. 

3. All existing orders have been checked and will be fulfilled using batch numbers that are not 
part of the quarantine. 

4. 
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Specific actions you need to take: 
Miraclon asks that you quarantine this material and destroy it following your local disposal 
guidelines. There is no need to return the defective material to Miraclon. 
 
We sincerely apologize for any disruption to your operations caused by this quality issue and 
thank you one again for both your understanding and your continued business with us. 


